Zachary Demeter

ZachDemeter.com zachdemeter@gmail.com
Mailing address and phone number available upon request.

SUMMARY OF QUALIFICATIONS:

Familiar with computer assembly, set up, repair, wired/wireless networking
HTML, XHTML, PHP, CSS, FTP

- Proficient in Windows Operating Systems, Microsoft Office Suite

- CompTIA A+ Certified (Essentials & Enterprise Technician, 2006)

- CompTIA Network+ Certified (2009)

- CompTIA Security+ Certified (2008)

- Fundamental knowledge of Cisco technologies

- Excellent customer service skills

- Works well in a team environment and is self motivated

- A positive team leader

EDUCATION:

Sinclair Community College, Dayton, OH
Help Desk Analyst Certificate Winter 2010
CIS User Support Degree Spring 2010
CNSS 4011 Security Certificate Spring 2010
Network Engineer Degree Spring 2011
Network Manager Degree Spring 2011
Microsoft Security Specialist Degree Spring 2011

Ohio High School Equivalence Diploma (GED) June 2006

EXPERIENCE:

SCC - Sinclair Modern Language Lab September 2007—~Present
Lab Assistant I1

e Support Lab Coordinator in daily essential lab functions

e Provide students with excellent computer hardware and software
usage/troubleshooting

e Setup the lab for daily use for faculty and students

e Responsible for opening and closing lab

Dayton Dragons May 2007 — September 2007
Usher
e Worked with customers to find areas of the stadium as well as their seats
e Provided general customer service and information

American Home Inspection Services September 2008—Present
Webmaster, Tech Support Provider
e Provides PC tech support for owner, including setup of a SOHO
e Designed/coded/setup website (AmericanHomelnspectionServices.org)


mailto:zachdemeter@gmail.com

BoulevardHaus.com & CenaRestaurant.com November 2008—Present
Webmaster
e Provides regular updates
e Transferred websites over to new host

BrianOlatunji.com / Leadfootmedia.com August 2005—Present
Webmaster
e Provides tech support for owners
e Coded, updates and co-designed website

WorldsFinestOnline.com, WFDVDReport.com May 2002—Present
Assistant Site Owner / Webmaster / Administrator

e Regularly updates website with new content

e Maintains relationships with individuals involved with the creation of various
covered shows and related productions including Warner Bros. Home Video,
Universal Studios, Fox Home Entertainment, Sony Home Video, Buena Vista
Home Video and others for review material content

e Redesigned website three times, including PHP/CSS optimization

Activities:
e \Webmaster and moderator in online communities
e Avid reviewer of DVDs and Blu-rays

Professional references are available upon request



